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Note :  Question paper is divided into three sections ‘A’, ‘B’ and ‘C’.
ZmoQ> :  àíZ-nÌ VrZ IÊS>m| ‘| {d^m{OV h¡ - "A', "~' Ed§ "g'

 Section - A 8 x 2 = 16
(Very short Answer type Questions)

A{V bKw CÎma dmbo àíZ

Note :  Section-A contains 8 very short answer type questions 
each having  2 marks. The section has a total weightage 
of 16 Marks. All questions of this section are compulsory 
and answer of each question is expected in one word/one 
sentence or maximum 30 words. 

ZmoQ> :  IÊS>-A (Section-A) ‘| Hw$b 8 A{V bKw CÎma dmbo àíZ h¢ Am¡a 
àË¶oH$ àíZ 2 A§H$m| H$m hmoJm& Bg àH$ma IÊS> A ‘| Hw$b A§H$ 16 
hm|Jo Bg IÊS> Ho$ g^r àíZ A{Zdm¶© hm|Jo Bg IÊS> Ho$ àíZm| H$m 
CÎma EH$ eãX, EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| XoZm hmoJm&
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1) (i) Describe two features of Management.

  à~§Y H$s Xmo {deofVmE± ~VmBE&

 (ii) Explain need of scientific management.

  d¡km{ZH$ à~§YZ Ho$ Amdí¶H$Vm H$s ì¶m»¶m H$s{OE&

 (iii) Mention full form of POSDCORB.

  nmoñS>H$m~© H$mo {dñVm[aV H$s{OE&

 (iv) Mention any four principles of scientific management.

  d¡km{ZH$ à~§YZ Ho$ {H$Ýht Mma {gÕmVm| H$mo ~VmBE±& 

 (v) What is span of control?

  {Z¶§ÌU H$s Ad{Y ³¶m h¡?

 (vi) Explain in brief Zero Base Budgeting System

  Oramo ~og ~OqQ>J àUmbr H$s ì¶m»¶m H$s{OE&

 (vii) Mention meaning of leadership.

  ZoV¥Ëd H$m AW© ~VmBE&

 (viii) Mention two techniques of system analysis.

  àUmbrJV {díbofU H$s Xmo VH$ZrH$ ~VmBE&
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 Section - B 4 x 8 = 32

(Short Answer Questions)

bKw CÎma dmbo àíZ
Note :  Section-B will contain 8 short answer type questions 

each having 8 marks. The examinee has to answer any 4 
questions out of 8 questions. The section will have a total 
weightage of 32 Marks. The answer of each questions in 

this section should be written within 200 words.

ZmoQ> :  IÊS>-~ (Section-B)  ‘| Hw$b 8 bKw CÎma dmbo àíZm| ‘| go AmnH$mo 
{H$Ýht 4 àíZ H$m CÎma XoZm hmoJm& Bg IÊS> àíZm| H$m CÎma A{YH$V‘ 
200 eãXm| ‘| Ano{jV h¡& Bg IÊS> H$m àË¶oH$ àíZ 8 A§H$m| H$m hmoJm 
Am¡a IÊS> Hw$b 32 A§H$m| H$m hmoJm&

2) What is necessity of Human Resources management in 
libraries?

 nwñVH$mb¶m| ‘| ‘mZd g§gmYZ à~§YZ H$s Amdí¶H$Vm ³¶m| h¡?

3) Define motivation Explain nature of motivation.

 A{^àoaUm H$mo n[a^m{fV H$s{OE& A{^àoaUm Ho$ àH¥${V H$s ì¶m»¶m H$s{OE&

4) Explain role of leader in participative management.

 ghH$mar à~§YZ ‘| ZoVm Ho$ ^y{‘H$m H$s ì¶m»¶m H$s{OE&

5) Explain PDCA cycle.

 nrS>rgrE MH«$ H$s ì¶m»¶m H$s{OE&

6) Explain tools and techniques of total quality management.

 g§nyU© JwUdÎmm à~§YZ Ho$ CnH$aU Ed§ VH$ZrH$ H$s ì¶m»¶m H$s{OE&
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7) Explain Time log technique for time management.

 g‘¶ à~§YZ Ho$ {bE Q>mB‘-bm°J VH$ZrH$ H$s ì¶m»¶m H$s{OE&

8) Explain different methods of financial estimate.

 {dÎmr¶ AmH$bZ Ho$ {d{^ÝZ {d{Y¶m| H$s ì¶m»¶m H$s{OE&

9) Explain types of change.

 n[adV©Z Ho$ {d{^ÝZ àH$mam| H$s ì¶m»¶m H$s{OE&

 Section - C 2 x 16 = 32

(Long Answer Question)

XrK© CÎmadmbo àíZ

Note :  Section-C will contain 4 Essay/Long answer type 
questions each having 16 marks. You have to answer any 
2 questions out of 4 questions. The section will have a total 
weightage of 32 Marks. The answer of each question in 
this section should be written in not more than 500 words. 

ZmoQ> :  IÊS>-g ‘| Hw$b 4 XrK© CÎma dmbo àíZm| ‘| go AmnH$mo {H$Ýht 02 
àíZm| H$m CÎma XoZm hmoJm& àË¶oH$ àíZ 16 A§H$m| H$m hmoJm, {OgH$m 
CÎma A{YH$V‘ 500 eãXm| ‘| Ano{jV h¡& ¶h IÊS> Hw$b 32 A§H$m| 
H$m hmoJm& 

10) What is Event Management? Explain activities of event 
management and discuss event management in library.

 BdoÝQ> à~§YZ ³¶m h¡? BdoÝQ> à~§YZ Ho$ J{V{d{Y¶m| H$s ì¶m»¶m H$s{OE 

VWm nwñVH$mb¶ ‘| BdoÝQ> à~ÝYZ H$s MMm© H$s{OE&
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11) What is Scientific Management? Discuss need and importance 
of scientific management in libraries.

 d¡km{ZH$ à~§YZ ³¶m h¡? BdoÝQ> à~§YZ Ho$ J{V{d{Y¶m| H$s ì¶m»¶m H$s{OE 

VWm nwñVH$mb¶ ‘| BdoÝQ> à~ÝYZ H$s MMm© H$s{OE&

12) Define Leadership. Differentiate leadership and management 
and explain leadership qualities among librarians.

 ZoV¥Ëd H$mo n[a^m{fV H$s{OE& ZoV¥Ëd Am¡a à~§YZ H$mo {d^o{XV H$s{OE VWm 

nwñVH$mb¶mÜ¶jm| ‘| ZoV¥Ëd Ho$ JwUm| H$s ì¶m»¶m H$s{OE&

13) Describe origin and development of system approach. Discuss 
library as a system.

 àUmbrJV AdYmaUm Ho$ CX²^d Ed§ {dH$mg H$m dU©Z H$s{OE& nwñVH$mb¶ 

Ho$ àUmbrJV AdYmaUm H$s ì¶m»¶m H$s{OE&


